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WARRANTY INFORMATION

Your appliance is protected by this warranty under 
normal, personal, family or household use (1 Year), 

and limited commercial use (90 days), in the USA and Canada.

WARRANTY

ConServ  Appliances undertakes  to  the  consumer-owner to repair  or,  at  our  option, to 
replace any part of this product which proves to be defective in  workmanship or  material 
under normal personal, family or household use,  in the USA and Canada,  for a period of 
one year from the date of original purchase. For commercial use, the product is warranted 
for a period of 90 days. During this period, we will provide all labor and parts necessary to 
correct such defect,  free of charge,  if  the  appliance has been  installed and operated in 
accordance with  the ConServ  Appliances' written instructions with the appliance. Ready 
access to the appliance, for service, is the responsibility of the consumer-owner.

EXCLUSIONS

In no event shall the ConServ Appliances be liable for incidental or consequential damages 
or for damages resulting from external causes such as abuse,  misuse,  incorrect voltage 
or  acts  God.  This  warranty does  not cover service calls which do  not involve  defective 
workmanship or materials covered by this warranty. Accordingly, diagnosis and repair costs 
for  a service call which does not  involve defective workmanship or materials  will  be  the 
responsibility of the consumer-owner. 

Specifically, the following work is not covered under warranty and does 
not constitute warranty work:

Installation  e.g. improper hook-up or leveling 

Maintenance  e.g. keeping the unit clean 

Most work is covered.  The defining  factor  is,  has the machine malfunctioned (ConServ 
Appliances  is  responsible)  or  has  the  customer omitted or done  something  to  cause 
machine to malfunction (customer is responsible). Some States do not allow the exclusion 
or limitation of  incidental or consequential damages,  so the above limitation or exclusion 
may not apply to you.



WARRANTY SERVICE

This warranty is given by:

ConServ Appliances 

2801 W Sam Houston Parkway N, Ste. 130

Houston, TX 77043-1611

Tel: 713-933-1474

Fax: 713-933-1475

Toll Free: 800-935-1955

Service under this warranty must be obtained by the following steps, 
in order: 
             Call an  Authorized Service Agent  (obtain number of  nearest 
             agent from your dealer or by  calling 1-800-776-3538).  Under 
             normal circumstances, Service will be provided during regular 
             business hours (9:00 a.m. to 5:00 p.m. Weekdays).

GENERAL

Since it is responsibility of the consumer-owner to establish the warranty 
period by verifying the original purchase date, the ConServ Appliances 
recommends  that  a  receipt, delivery  slip  or  some  other  appropriate 
payment  record be kept  for  that purpose.  Remember  to  send in your 
Warranty Registration Card so that a proof of your purchase exists  with 
the ConServ Appliances. You can also register online at 
www. appliancedesk. com/warranty.  This warranty gives you specific 
legal rights, and you may also have other rights which vary from State 
to State. 

CONTACTS

Service:                                                          1-800-776-3538
                                                                       custserv@appliancedesk.com

Parts & Accessories:                                      parts@appliancedesk.com



1.Freezer temperature control knob

2.Freezer compartment shelf

3.Refrigerator temperature control knob

4.Lamp switch

5.Refrigerator compartment shelf

6.Vegetable bin

7.Freezer door rail

8.Can rack

9.Simple

10.Adjustable feet
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PICTURE OF REFRIGERATOR-FREEZER
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1.Install  on  a  completely  flat  and  rigid  surface.

   Level  the  refrigerator  by  rotating  the  leveling

   Legs    located   at    the    front    two    corners.

   The   refrigerator   is   then  securely  positioned.

2.Leave  at  least   one inch (1”)   between  both   

   sides  of  t he  refrigerator  and  the  wall,  and   at  

   least  12”  between   the  top  of   the   refrigerator   

   and  the   surface   immediately   above,  so   that

   all sides are properly vented.

3.Choose   a   location   which  is   not   exposed  

  t o  sunlight,   relatively  free   from   dust,  heat   

  and   humidity,  and  offers  good   ventilation.

12”

Sides 1”

IMPORTANT SAFETY INSTRUCTIONS

1.The power plug should have its own

   socket,  an  adapter may  cause  the  

   socket  to  overheat. 

2.Don't  store   flammable  materials

   such  as  LP  gas glue  etc  in  the 

   refrigerator.

INSTALLATION INSTRUCTIONS

3.The  appliance  is  not  intended  for use  by  y oung  c hildren o  r handicapped

   persons  without  supervision ;  Young  children  should  be  supervised  to  

   ensure  that  they  do  not   play  w ith  the  appliance.

4.If the power  cord  is  damaged, it must be  replaced  by  a  special  cord  or 

    assembly  available  from  the  manufacturer  or  its  service  agent.



USAGE INSTRUCTIONS 
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IMPORTANT SAFETY INSTRUCTIONS

6. Prevent   water    from   spilling    on    the

    refrigerator,  this  may  cause malfunction   

    or electric  shock.

7. When gas leaks  from its  container,
    don't  pull  the  plug,  out  or  in, for  
    it   may   cause  sparks   and   fire.

5.WARNING---The  customer should not replace  or  repair  the  power cord  

   and  plug,  only  trained  and  qualified  service  personnel  should  repair  

   or  service this appliance.

Temperature adjustment                Usually in Mid position

       Temperature knob is to be adjusted temperature of refrigerator and freezer. Normally, You 

could  place the knob  at  Mid position.  Please  turn  the  knob  on  the  “dot”  if the user rapidly 

freezes the food. After freezing, please turn the knob on the “figure”.
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USAGE INSTRUCTIONS

3.Refrigeration

4.Placement of food

     There  should  always  be  some  

space between  food  to  maintain   

cold  air  circulation.

     Fruits,   vegetables    are   to   be  

stored  in  vegetable   crisper.  Wrap  

them with fresh preservation paper

to  avoid  drying.

     Food   should  be  wrapped  tightly  

to  avoid   becoming  dry.

     Hot  food  should  be  cooled  down   

before  being   placed   in  the appliance

to keep the internal temperature low and

reduce energy consumption.

Complete  automatic  defrosting  process  is  adopted   to  the  design  of  this 

refrigerator.

5.Automatic defrosting

      Foods rich in moisture such  as  

vegetables  should  be   stored  in   

 the   front  bottom   part   o f  the   

refrigerator compartment  to avoid     

being  frozen.

care for being frozen 
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Meats frozen freshly can help main-

tain their nourishment.

2.Freezing



EFFICIENT USE OF YOUR APPLIANCE

Over te
n minutes 

1. The    more    food    is    put in   the 

   refrigerator or th e m ore fr equent a nd  

the  longer  the  doors  are  opened,

the  more  the  electric consum ption 

will    be,    eventually    leading     to 

malfunction.

2.It  is  better  not   to  place  objects

which   are   too  heavy,  pointed   or  

are corrosive  on  the  refrigerator .

3.  Only  replug  the  electric  power

after  waiting  at  least  ten  minutes.

4. Don't  store  bottles  in  the freezer , so 

as to prevent  them from  breaking .

5.Open the doors infrequently possible  

during  power  failure.

6.Don't  touch  food or c ontainers in 

the  interior  compartm ent  with your 

wet  hands  so  as  to  prevent  frost.
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MAINTENANCE

2.Cleansers   such   as   soap  powder,

abrasive   cleaning   powder,   alkaline

cleansers,    chemical    cloth,   thinner,

alcohol,    acid     petroleum     product

and   hot   water   should  not   be  used  

to  clean the  refrigerator  a s  t hey  m ay  

damage    the     painted    cover    and  

plastics.

3.The  drain   pan  should  be  cleaned 

at  least  once  a  year.

5. As  the  do or  gasket  can easily 

become  dirty  clean  it  freq uently.

1.While   cleaning    the   refrigerator, 
pull out the  power plug, rub  carefully   
with a  piece  of   cloth  socked   with  
natural   cleanser  then    wipe   with  
clean  water.

4. If  the refrigerator  has  not  been 
used for a  long  time,  pull out  the  
plug,  clean  and  dry   the   interior 
compartment,  then close  the doors  
tightly.

6
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INSTALLING AND REMOVING THE COMPONENTS

NORMAL FUNCTIONING OF THE UNIT

1. To  dismantle  the   slide  shelf,

  pull  it  straight upward.  Installing   

  it   just   in  t he oppo site   way.

1.The  sides  of  refrigerator  heat  up.  while  the  condenser  is   working, but 
this  will  not  influence  storage  performance.
2.It  takes  time for the temperature of  the freezer and refrigerator  compartments  
to  become   cold   while  the  refrigerator   is   working:  
If  the temperature of the two compartments are higher  while  the  refrigerator  
is  working,  it  takes  time  for  the  temperature  of  the  two  compartments  
to decrease.

3.The surface of the compressor becomes hot:  It  is  normal  for  the  surface 
of  the  compressor  to  get  hot  in  good  working  cond ition.  Don 't  touch  it 
with  your  hands.

2.If  you  need  to  replace  the  bulb,

follow the instructions below

.Pull  out  the  power  plug,

.Turn bold counterclockwise

.Hold  both  sides  of  lamp-holder

   and remove the cover as shown below.

.Unscrew  the  old bulb; replace with

   the new bulb,

.install  the bulb  again.
     Note: the lamp power is  10W.

4.When you hear a sound like water flowing:
This is actually the refrigerant (cooling gas) flowing.
It does not indicate a malfunction.
5.When condensation forms on the outside of the refrigerator:
Condensation may form on the outside when the humidity is high e.g. 
during rainy  season. This is the same as when chilled water is poured into a 
glass. It does not, therfore, indicate a failure. Wipe the surface dry with a dry 
cloth.



TROUBLE SHOOTING

If any case of malfunction, please inspect and dispel it according to the 
methods shown  in the following table:

If the above methods does not solve the problem, please contact the 
service at 1-800-490-8018 for further assistance.

Problem

Water leaks from  
refrigerator 

compartment

Noises

Compressor does 
not stop working

 automatically

Foods frozen in
 the refrigerator 
compartment

Not cooling
sufficiently

Not cooling

Solution

Check for power failure.
Check if the power cord is plugged into the power outlet.
Check that the fuse (or circuit-breaker)has not blown.

The food may be packed too tight together which may block
the flow of cool air.
The temperature control dial may not have been set properly.
The door may not have been closed properly.
The door gasket may be damaged.
The refrigerator may not be well ventilated.
There may be insufficient space between the refrigerator
and the surfaces immediate to the sides and top.

Have the temperature controls of the compartment 
and chilled case been set to "colder" position?
Is the normal surrounding temperature bellow 5 ?
Is the food packed in too tightly?

Is the drainage pipe blocked ? 
Is there any leakage from some objects stored in it?

Is the refrigerator  installed firmly? Is it balanced?
Has  the refrigerator been struck by some other objects?

Is the food packed in too tightly?
Are the doors opened too frequently or too long?
Are the temperature controls of freezer and refrigerator 
compartments set to "colder"position?
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SERVICE & SUPPORT: 
custserv@ApplianceDesk.com

(800) 776-3538

ConServ Appliances
 2801 W Sam Houston Pkwy N, Suite 130

Houston, Texas 77043-1611
Phone (713) 933-1474  Fax (713) 933-1475

All rights reserved.

Manual subject to change without notice
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