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WARRANTY INFORMATION 
 

 
Your appliance is protected by this warranty under  

normal, personal, family or household use for One Year  
in the USA and Canada. 

 
WARRANTY  

 
Equator Advanced Appliances undertakes to the consumer-owner to repair or, at our option, 
to replace any part of this product which proves to be defective in workmanship or material 

under normal personal, family or household use, in the USA and Canada, for a period of one 
year from the  date of original purchase. During this period, we will provide all labor and parts 

necessary to correct such defect, free of charge, if the appliance has been installed and 
operated in accordance with the Equator Advanced Appliances’ written instructions with the 
appliance. Ready access to the appliance, for service, is the responsibility of the consumer-

owner. 
 

 
EXCLUSIONS  

 
In no event shall the Equator Advanced Appliances be liable for incidental or consequential 
damages or for damages resulting from external causes such as abuse, misuse, incorrect 

voltage or acts God. This warranty does not cover service calls which do not involve 
defective workmanship or materials covered by this warranty. Accordingly, diagnosis and 

repair costs for a service call which does not involve defective workmanship or materials will 
be the responsibility of the consumer-owner.  

 
Specifically, the following work is not covered under warranty and does not constitute 

warranty work: 
  

§ Installation – e.g. improper hook-up of CO2 cylinder or beer keg or leveling  
§ Maintenance – e.g. keeping the unit clean  
§ Damage – e.g. replacing broken parts 

Most work is covered. The defining factor is, has the machine malfunctioned (Equator 
Advanced Appliances is responsible) or has the customer omitted or done something to 
cause machine to malfunction (customer is responsible). Some States do not allow the 

exclusion or limitation of incidental or consequential damages, so the above limitation or 
exclusion may not apply to you. 
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WARRANTY SERVICE  
 

This warranty is given by:  

 Equator Advanced Appliances  
 2801 W Sam Houston Parkway N, Ste. 125 

 Houston, TX 77043-1611 
 Tel: 713-464-3422 
 Fax: 713-464-2151 

 Toll Free: 800-935-1955 
 Website: www.EquatorAppliances.com 

 
 

Service under this warranty must be obtained in the following way:  
Call an Authorized Service Agent (obtain number of nearest agent from your dealer or 

by calling 1-800-776-3538). Under normal circumstances, Service will be provided 
during regular business hours (9:00 a.m. to 5:00 p.m. weekdays). 

  
GENERAL 

 
Since it is responsibility of the consumer-owner to establish the warranty period by verifying 
the original purchase date, the Equator Advanced Appliances recommends that a receipt, 

delivery slip or some other appropriate payment record be kept for that purpose. Remember 
to send in your Warranty Registration Card so that a proof of your purchase exists with the 

Equator Advanced Appliances.  
 

You can also register online at www.appliancedesk.com/warranty. This warranty gives 
you specific legal rights, and you may also have other rights which vary from State to State.  

 
Customer Comments are welcome by emailing us at mail@EquatorAppliances.com 

 
 

SERVICE & SUPPORT 
 
Service:      1-800-776-3538 

custserv@appliancedesk.com 
 
Parts & Accessories:   1-888-483-9627 
      parts@appliancedesk.com 
 
Website:     www.appliancedesk.com 
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IMPORTANT SAFETY INSTRUCTIONS 
 

 
~WARNING~ 

 
Follow these basic precautions to reduce the 
risk of fire, electrical shock, or injury when 
using your appliance,  

•  
• Read all instructions before using the appliance. 
• DANGER:  Risk of child entrapment. 
• Discarded  or abandoned appliances  are still dangerous. . . even if they will “just sit in the 

garage a few days.” 
• Before you throw away your old appliance:  Take off the doors.  Leave the shelves in 

place so that children cannot easily climb inside. 
• Never allow children to operate, play with, or crawl inside the appliance. 
• Never clean appliance parts with flammable fluids.  The fumes can create a fire hazard or 

explosion. 
• Do not store or use gasoline or any other flammable vapors and liquids in the vicinity of this 

or any other appliance.  The fumes can create a fire hazard or explosion. 
 

-Save these instructions- 
 

 
 

• INSTALLATION INSTRUCTIONS 
 
BEFORE USING YOUR APPLIANCE 

• Remove the exterior and interior packing. 
• Check to be sure you have all of the following parts: 

• 5 Shelves 
• 2 Keys 
• 1 Wine Rack  
• 1 Owner’s Manual 

• Before connecting the appliance to the power source, let it stand upright for approximately 2 
hours. This will reduce the possibility of a malfunction in the cooling system from handling 
during transportation. 

• Clean the interior surface with lukewarm water using a soft cloth. 
 

INSTALLING YOUR APPLIANCE 
• This appliance is designed to be free standing only, and should not be recessed or built-in. 
• Place your appliance on a level floor that is strong enough to support the appliance when it is 

fully loaded. To level your appliance, adjust the front leveling leg at the bottom of the 
appliance. 

• Allow 5 inches of space between the back and sides of the appliance, which allows the proper 
air circulation to cool the compressor. 

• Position the appliance away from direct sunlight and sources of heat (stove, heater, radiator, 
etc.). Direct sunlight may affect the acrylic coating and heat sources may increase electrical 
consumption. Extreme cold ambient temperatures may also cause the appliance not to 
perform properly. 

• Avoid placing the appliance in moist areas.  
• Plug the appliance into an exclusive, properly installed-grounded wall outlet. Do not under any 

circumstances cut or remove the third (ground) prong from the power cord. Any questions 
concerning power and/or grounding should be directed toward a certified electrician or an 
authorized Equator Products service center. 
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ELECTRICAL CONNECTION 
 
 
 
 
 
 
This appliance should be properly grounded for your safety.  The power cord of this appliance is 
equipped with a three-prong plug which mates with standard three prong wall outlets to minimize the 
possibility of electrical shock. 
 
Do not under any circumstances cut or remove the third ground prong from the power cord supplied. 
For personal safety, this appliance must be properly grounded. 
 
The cord should be secured behind the appliance and not left exposed or dangling to prevent 
accidental injury. 
 
The appliance should always be plugged into its own individual electrical outlet which has a voltage 
rating that matches the rating label on the appliance. This provides the best performance and also 
prevents  overloading house wiring circuits that could cause a fire hazard from overheated. Never 
unplug the appliance by pulling the power cord.  Always grip the plug firmly and pull straight out from 
the receptacle. Repair or replace immediately all power cords that have become frayed or otherwise 
damaged. Do not use a cord that shows cracks or abrasion damage along its length or at either end. 
When moving the appliance, be careful not to damage the power cord. 
 
 
 
REVERSING THE DOOR SWING OF YOUR APPLIANCE 
This appliance has the capability of the door opening from either the left or right side. The unit is 
delivered to you with the door opening from the left side. Should you desire to reverse the opening 
direction, please call customer service for reversal instructions. 
 
 

OPERATING YOUR APPLIANCE 
 
 

 
 
SETTING THE TEMPERATURE CONTROL FOR EACH ZONE 
You can press SET button to control the internal temperature for each zone. 
The degrees indicator will appear in the display marked upper (top zone) and lower (bottom zone). 
• Press the SET button once. 

The LED indicator on the upper display will flash. Then press the UP or DOWN buttons to get the 
desired temperature. 

• When you press the SET button again, the LED indicator on the lower display will flash. Then 
proceed to press the UP or DOWN buttons to get the desired temperature in the lower section. 

• The temperature that you desire to set will increase 1ºF or 1ºC if you push the UP button once, on 
the contrary the temperature will decrease 1ºF or 1ºC if you push the DOWN button once. 

• When you store mostly red wines, the temperature which you control by pushing the above two 
buttons need to be set between 59 to 65° F and the LED lamp near “RED” will be lit. 

• When you store mostly white wines, the temperature needs  to be set between 48 to 58° F and the 
LED lamp near “WHITE” will be lit. 

 

~Warning~ 
Improper use of the grounded plug can result in the risk of electrical shock. If the power cord is 
damaged, have it replaced by an authorized electrician or Equator service agent. 
 

NOTE: The preset temperature at the factory is 50ºF and it will show on the display when you 
press the UP and DOWN buttons for the first tim e. 
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• When you store mostly sparkling wines, the temperature needs to be set at between 41 to 47°  F 
and the LED lamp near “SPARKL” will be lit. 

• You can select temperature display setting from Fahrenheit to Celsius degree by pushing the °C 
button.   

• You can select temperature display setting from Celsius to Fahrenheit degree by pushing the °  F 
button.  

• Fahrenheit and Celsius degrees indicator will appear on either the upper or lower displays. 
 

RED: RED WINES                                         59 –65° F  
WHITE: WHITE WINES/DRY                            48 - 58°  F 
SPARKL:  SPARKLING WINES/ROSE WINES    4 1 - 47°  F 
 
 
 

 
 
 
 
 
STORAGE 
Many bottles may differ in size and dimensions. As such the actual number of bottles you may be able 
to store may vary. 
 
NOTE: You can place 10 standard bottles in the upper zone and 18 standard bottles in the lower 
zone. 

  
 
INTERIOR LIGHT 
• Interior light is only available in the lower zone.  
• You can turn the interior light on by pushing the LIGHT ON/OFF button. 
• The light will turn off automatically if it remains ON for 10 minutes  or more. 
 
 
DOOR LOCK  
The  keys are located inside the plastic bag that contains the Owner’s Manual. Insert the key into the 
lock and turn it counterclockwise to unlock the door. To lock the door do the reverse operation making 
sure the metal pin is engaged completely. Remove the key and place it in a secure place for safe 
keeping. 
 
 

CARE AND MAINTENANCE 
 
REPLACING YOUR LIGHT BULB 

NOTE: 
All parts removed must be saved to do the replacement of the light b ulb. 
Before removing the light bulb, either unplug the appliance or disconnect the electricity leading 
into the appliance at the main power supply. Failure to do so could result in electrical shock or 
personal injury. 
• Press the light switch to the “OFF” position. 
• Remove the screw “5”. 
• Remove the light bulb cover “4” by pulling the bottom end of the light bulb cover gently.  
• Unscrew the bulb “2”. 
• Replace with a 10-watt bulb that is the same shape and size. 
• Replace the light bulb cover “4” and tighten screw “5”. 
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                         1 – Bulb Holder             4 – Bulb Cover 
                         2 – Bulb                         5 – Screw 
                         3 – Bulb Holder Case 
 
 
CLEANING YOUR APPLIANCE 

• Unplug the appliance, and remove shelves. 
• Wash the inside surfaces with a warm water and baking soda solution. The solution should be 

about 2 tablespoons of baking soda to a quart of water. 
• Wash the shelves with a mild detergent solution. 
• The outside of the appliance should be cleaned with mild detergent and warm water. 
• Wring excess water out of the sponge or cloth before cleaning the area of the controls, or any 

electrical parts. 
• Wash the outside cabinet with warm water and mild liquid detergent.  Rinse well and wipe dry 

with a clean soft cloth. 
 

CAUTION: 
   Failure to unplug the appliance could result in electrical shock or personal injury. 
 
POWER FAILURE 
Most power failures are corrected within a few hours and should not affect the temperature of your 
appliance if you minimize the number of times the door is opened.  
 
NOTE:  If the unit is unplugged, has lost power, or is turned off; you must wait 3 to 5 minutes before 
restarting/reconnecting the unit.  If you attempt to restart before this time delay, the appliance will not 
start. 
 
VACATION TIME 
• Short vacations: Leave the appliance operating during vacations of less than three weeks. 
• Long vacations: If the appliance will not be used for several months, remove all items and 

unplug the power cord.  Clean and dry the interior thoroughly.  To prevent odor and mold growth, 
leave the door open slightly, blocking it open if necessary. 

 
 
MOVING YOUR APPLIANCE 

• Securely tape down all loose items inside your appliance. 
• Turn the leveling screw up to the base to avoid damage. 
• Tape the doors shut. 
• Be sure the appliance stays secure in the upright position during transportation.  Also protect 

the outside of appliance with a blanket or similar item. 
 
 
ENERGY SAVING TIPS 

• The appliance should be located in the coolest area of the room, away from heat producing 
appliances, and out of the direct sunlight. 
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TROUBLESHOOTING GUIDE 
 
You can solve many common appliance problems easily, saving you the cost of a possible service 
call. Try the suggestions below to see if you can solve the problem before calling the servicer. 

 
 

PROBLEM POSSIBLE CAUSE 
Appliance does not operate. Not plugged in. 

The circuit breaker tripped or a blown fuse. 
Appliance is not cold enough. Check the temperature control setting. 

Make sure the unit is away from direct sunlight 
and heat sources. 
The door is opened too often. 
The door is not closed completely. 
The door gasket does not seal properly. 

Turns on and off frequently. The room temperature is hotter than normal. 
The door is opened too often. 
The door is not closed completely. 
The temperature control is not set correctly. 
The door gasket does not seal properly. 

The light does not work. Not plugged in. 
The circuit breaker tripped or a blown fuse. 
The bulb has burned out. 
The switch is in the “OFF” position. 

Vibrations. Check to assure that the appliance is level. 

The appliance seems to make too much noise. The rattling noise may come from the flow of the 
refrigerant, which is normal. 
As each cycle ends, you may hear gurgling 
sounds caused by the flow of refrigerant in your 
appliance. 
Contraction and expansion of the inside walls 
may cause popping and crackling noises. 
The appliance is not level. 

The door will not close properly. The appliance is not level. 
The door was reversed and not properly installed. 
The gasket is dirty. 
The shelves are out of position. 
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CONTACT INFORMATION 
 
 
 

SERVICE & SUPPORT: 
custserv@ApplianceDesk.com 

(800) 776-3538 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Equator Advanced Appliances 
2801 W Sam Houston Parkway N, Suite125 

Houston, TX 77043-1611 
Phone: 713-464-3422  Fax: 713-464-2151 

 
All rights reserved. 

 
 
 

Manual subject to change without notice 
 


